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Conditions

Bookings are only accepted subject to the following conditions:

1. Fitness and ability
That you have the necessary fitness and ability for the trip.

2. Health

That you notify us when you make the booking of any medical conditions that might affect participation
(e.g. asthma, heart problems, diabetes and epilepsy), and during the trip you will inform the guide of any
illness or injury.

3. Safety and Insurance
That you understand the information on safety and insurance (see below).

4. Cancellation
That you will notify us of any cancellation as soon as practicable, and you accept the following cancellation
charges:

Period of notice before start date Charges

More than 60 days loss of deposit

31 to 60 days 25% of course fee (or deposit if greater)
11 to 30 days 50% of course fee (or deposit if greater)
10 days or less 100% of course fee

On or after the start date 100% of course fee

5. General Terms and Conditions
In the absence of any other agreements the Swiss Mountain Guides General Terms and Conditions
shall apply.

safety - what everyone should know

Mountain terrain includes hazards; and climbing, mountaineering and skiing are activities with a risk of
personal injury and death. It is possible to reduce the risks, but impossible to remove them altogether from
mountain activities. Hence, participants must be aware of and accept the hazards and risks of participation,
and take reasonable care to avoid injury to themselves and to others.

A mountain guide is an expert in mountain safety and emergency procedures, and it is vital to follow his or
her directions on all safety matters.

If at any time a participant has concerns about their safety they must inform their guide.

insurance - what you need to know

Julie-Ann Clyma and Roger Payne have all the professional liability and accident insurance required to
practice as mountain guides.

Participants in any of the guided activities and courses are responsible for their personal insurance needs.
This should include cover for personal accident, mountain rescue, emergency care and repatriation. It is
recommended that your insurance includes cover for cancellation and curtailment.
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